
WELCOME TOVILLA CASABLANCA

Have any questions? 
Please contact  My Vi l la  Management (MVM)

Off ice Hours 9am -  5pm
+62 3618475096 /  03618475096

For emergencies only:
Vi l la Supervisor  +62 82147462 686/  082147462686

Concierge +62 81338832125/ 081338832125
+62 82146560733 /  082146560733

Check-in t ime 3pm
Check-out t ime 12pm 

Please let  us know 24hrs before your departure t ime i f  you need
extra t ime due to your f l ight  schedules.  
We are happy to assist  you in your request  i f  possib le.  

We suggest  you to conf i rm your return f l ights 48 hours pr ior  to your
departure.  
Please leave the v i l la  keys wi th the staf f  on your departure.

The v i l la  provides you wi th a safe for  your valuables.  Please see
staf f  on how to use.  Safe door must  be lef t  open  when you depart .

Wifi  password: Bal i lovesyou (f irst  f loor)  /
Bal iLovesYou (second/third f loor)

Jl .  A.A. Gede Rai,  Lodtunduh, Kecamatan Ubud,
Kabupaten Gianyar,  Bal i  80571,  Indonesia

https://maps.app.goo.gl/ej4ZpMfQYv36ofBU9
https://maps.app.goo.gl/ej4ZpMfQYv36ofBU9


Our lovely team are here to help you have a re laxing hol iday.  Washing
dishes,  making beds & general  v i l la  c leaning dai ly .  Plus,  whip up a
breakfast  i f  you need.  I f  you wish to have the v i l la  to yoursel f  in  the
af ternoon & the staf f  have completed their  c leaning please feel  f ree to
dismiss them. 

Every second day.

POOL

THE CASABLANCA TEAM

8am – 12pm
(three t imes a week)

HOUSEKEEPING

Staff  Tipping  -  T ips are a lways appreciated.



3 bedrooms, each ones wi th thei r  en-sui te

Pool

TV

Air  condi t ioning

Hairdryer

WiFi

Laundry serv ice is  provided for  l inens & towels only.  I f  you need
towels to be changed s imply p lace in the basket  & the staf f  wi l l
provide you wi th a new one.Our v i l la  staf f  wi l l  assist  you wi th your
laundry.  We outsource al l  our  laundry so they can take & pick up
for  you.  Usual ly  a 24hr serv ice.  An invoice wi l l  be g iven to you
once the c lothes are returned.

Babysi t t ing Staf f  are avai lable to babysi t  outs ide of  thei r  normal
working hour.  The suggested rate is  IDR 70,000/hour.  I f  you prefer ,
we can assist  you to organize a Babysi t t ing Serv ice.  

VILLA INFO



LOCAL INFO
Here are some addresses around the villa that might be useful to you!

Nearest supermarket: Eld Mart is a 9-minute scooter ride away for your grocery
needs.

If you’d like us to take care of your grocery shopping, simply send us your list
before your arrival or during your stay, and we’ll handle everything for you with a
10% service fee, ensuring a seamless and relaxing experience.

Restaurants:
• The Sayan House: Set in a lovely garden along the gorge of the Ayung River,
enjoy a delectable combination of Japanese and Latin cuisines with spectacular
views. The Sayan House offers a blend of leisure and celebration with
handcrafted cocktails and an inviting atmosphere.
• Warung Green: A self-service vegan warung in the south of Ubud, offering
fresh vegan and gluten-free food every day. Located just 5 minutes away by
scooter.
• Cretya Ubud: A luxurious and exciting restaurant with a unique concept that
embraces the beauty of nature. With three distinct floors and an open-air
concept, it provides a multi-dimensional dining experience. Enjoy the verdant
rice field terrace view and an extensive day club pool with a three-layered pool.
The pool area is designated as an adults-only space, ensuring a peaceful and
sophisticated ambiance.

Bars:
• The Sayan House: Also functions as a bar with handcrafted cocktails to
celebrate every event.

Activities:
• Typical Balinese Cooking Class and Market Tour: Available only on Tuesdays
and Thursdays. Start the tour by visiting the Ubud market, learn about local
ingredients, and enjoy a cooking class in a beautiful Balinese guesthouse.
• Sacred Monkey Forest Sanctuary: Visit this famous sanctuary to see monkeys
in their natural habitat.
• Tegenungan Waterfall: A stunning waterfall near Ubud, perfect for a refreshing
dip and great photo opportunities.
• Tirta Empul Temple : the sacred Tirta Empul Temple, known for its holy spring
water used for purification rituals

Obviously, the drive time varies depending on the traffic conditions.



LOCAL INFO

Addi t iona l ly ,  we of fer  a  var ie ty  o f  spec ia l  serv ices to  enhance your
s tay:

A i rpor t  t ransfers  wi th  surcharge
V. I .P.  a i rpor t  ar r iva l  or  depar ture ass is tance (one of  our  agents
he lps you every  s tep o f  the way so you do not  have to  queue or
bother  wi th  immigrat ion)
Motorb ike and car  h i re
Spa and massage on ca l l
Fu l l -day tours  around Bal i  to  four  d i f ferent  p laces o f  your  cho ice
(depending on how long you spend at  each spot ) ,  s tar t ing f rom
850k for  8  hours  for  a  seven-seat  car
Hal f -day t ranspor t  to  Uluwatu for  the Sunset  “Kecak Dance, ”
s tar t ing f rom 600k for  a  maximum of  7  pax
Bal i  B i rd  Park
Bal i  Safar i  Park
Snorke l ing and d iv ing around Bal i ,  Nusa Lembongan,  and Nusa
Penida
Boat  t ransfers  to  nearby is lands (one-way and re turn)
F ish ing t r ips
Raf t ing
Elephant  safar i
Quad tours  in  the Bal i  jung le…

…and many more exc i t ing adventures to  make your  ho l iday in  Bal i  a
memorable  exper ience!

Please le t  us  know i f  you would  l ike  to  ar range any o f  these serv ices!

We hope you have a wonder fu l  s tay  and en joy exp lor ing the area!



Car/Driver/Motorbike Hire
To organize,  p lease contact  our Concierge +62 81338832125/
081338832125 or  +62 82146560733/ 082146560733
If  you l ike we can organize the motorbike or  car  to be out  your v i l la
pr ior  to your arr ival .
Please note that  a motorcycle l icense is  not  a necessi ty  to h i re a
motorbike,  but  an Internat ional  Dr iver ’s  L icense is .
Check your insurance pol icy i f  you are r id ing a motorbike wi thout  a
motorbike l icense.
I f  s topped by pol ice,  you may be subject  to a smal l  f ine.
Do not  r ide wi thout  a helmet and dr ive s lowly otherwise you may jo in
the many tour is ts whose hol iday ends up in a medical  fac i l i ty .
Hir ing a car  or  Gojek b ike is  a safer  opt ion.

GETTING AROUND

GOJEK OR GRAB
Download the app for  cheap quick t ransport  (choice of  car  or  b ike) .
These apps also have a food del ivery s imi lar  to UberEats.  Don’ t  even
need to leave the v i l la !

MONEY CHANGERS
•      Use author ized Money Changers
•      Beware of  Money Changers who take commission.
•      Count  your money before leaving the premises.



SPA & BEAUTY
Our favs for  your area are Esthet ic  & Colors.  Google Map for  more info.  

I f  you would l ike a pamper ing spa t reatment,  but  don’ t  feel  l ike leaving your
v i l la ,  we can organize a pr ivate in-v i l la  spa exper ience for  you.
To make a reservat ion please cal l  our  Concierge :
+62 81338832125/ 081338832125 or  +62 82146560733/ 082146560733

•     Bal inese Massage 60 min 180.000 rp
•      Aromatherapy 60 min 210.000 rp
•      Two Therapist  Massage 60 min 360.000 rp
•      Foot  Ref lexology 60 min 180.000 rp
•      Back Massage 60 min 180.000 rp
•      Body Scrub 90 min           300.000 rp
•      Facia l   210.000 rp
•      Hair  Massage & Treatment 60 min 180.000 rp
•      Manicure 110.000 rp
•      Pedicure 120.000 rp
•      Waxing – Bik in i  150.000 rp
•      Waxing Ful l  Legs /  Arms 300.000 rp

YOGA
Desa Seni  & J iwa (hot  yoga) are our local  faves.



We can help you book an act iv i ty  and organize t ransport ,  super easy!
Contact  Concierge

+62 81338832125/ 081338832125 /  +62 82146560733/ 082146560733

BALI EXPERIENCES

01SNORKELING 
AND FISHING

02COOKING
CLASS

03EXPLORE
BALI

04RAFTING 05CULTUR
TOUR

06FISHING

And so many more activit ies !



Smoking – No smoking al lowed in the bedrooms & bathrooms. Please
puf f  in  the open l iv ing areas & garden.

The v i l la  staf f  wi l l  c lose your rooms at  dusk.  Keep your bedroom doors
closed to keep mosqui toes out .  Spray the room ear ly  in the evening i f
you require extra bug prevent ion.

To help Bal i  conserve i ts  e lectr ic i ty  p lease turn of f  your l ights and ai r
condi t ioning dur ing the day.  

Do not drink the tap water.
There is  a compl imentary 19l l t re bot t le of  Aqua in the k i tchen.  For a
ref i l l ,  ask the staf f  & they can purchase for  you.  Pr ice approx 20,000
rupiah per bot t le.
Lock up your valuables and passports in the safe each t ime you leave
your v i l la .  

Swimming in the Sea -  Currents and undertows (r ips)  can be strong &
ir regular .  Swim between f lags & wi th a buddy.
Do not  leave valuables on the beach unat tended.

Be carefu l  – f loors can be s l ippery when wet.

FYI

BALINESE CEREMONY
Some pointers to enjoy the beaut i fu l  Bal inese Upacaras.  Remember
these are re l ig ious occasions and should be respected as such.  

•      Always wear a sarong and sash.
•      Do not  walk in f ront  of  people who are praying.
•     Do not  use a f lash camera or  point  your camera into the Pr iests
face.
•      Never s i t  h igher that  the pr iest .
•      Women are not  a l lowed to enter  temples dur ing menstruat ion.

When at tending Bal inese ceremonies as a guest  or  tour is t ,  a smal l
donat ion is  gratefu l ly  received.  Your donat ion wi l l  help in paying for
the of fer ings and upkeep of  the temple.



SOS 
Internat ional  Medical  Centre  
Jalan By Pass Ngurah Rai  No 505X, Kuta,  Bal i
www.sos-bal i .com
24 Hours 
+62 361720100/ 0361720100

Siloam Hospital
Internat ional  Hospi ta l
Jalan Sunset  Road, Kuta -  Bal i
24 Hours
+62 36177900/ 0361779900

BIMC 
Internat ional  Medical  Centre  
Bypass Sanur on the lef t  towards Sanur
www.bimcbal i .com
24 Hours  +62 361761263/ 0361761263

EMERGENCY MEDICAL

FOR YOUR NEXT HAPPY HOLIDAY HOME

CLICK HERE !

https://www.myvillamanagement.com/
https://www.myvillamanagement.com/
https://www.myvillamanagement.com/

